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DETAILED ACTION 
Claim Objections 

1 . Claim 1 9 objected to because of the following informalities: The last phrase of 
amended claim 19 recites "the at least one second command" which was recited as "the 
at least one command" in previously objected to claim 25(indicated allowable if rewritten 
in independent form). Applicant stated that claim 25 is rewritten in independent form so 
therefore examiner views the term "second" as a typographical error. Appropriate 
correction is required. 

Claim Rejections - 35 USC § 102 

2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351 (a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

Claims 28-29, and 31-36 rejected under 35 U.S.C. 102(e) as being 
anticipated by Partovi et al., Patent #6,970,915. 

Regarding claim 28, Partovi teaches a method, comprising: 
receiving and storing a first series of recorded audio segmentsfco/. 14 lines 26-41; San 
Francisco weather); receiving and storing a second series of recorded audio 
segments(col.4 lines 22-27); receiving a request to access the stored first series of 
recorded audio segments via a first telephone call(co/. 14 lines 22-52); playing back the 
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requested first series of recorded audio segments via the first telephone ca\\(col. 14 lines 
26-41); receiving a selection of a first audio segment of the played back first series of 
recorded audio segments via the first telephone ca\\(col.14 lines 26-52; user selects 
confirmation); receiving a recorded first audio comment via the first telephone call(col.1 1 
lines 6-16); and storing the received recorded first audio comment in association with 
the selected first audio segment(col.8 lines 30-42 and col. 13 line 36-coL14 line 52). 

Regarding claim 29, Partovi teaches the method of claim 28, further comprising: 
receiving a selection of a second audio segment of the first series of recorded audio 
segments via the first telephone call; receiving a recorded second audio comment via 
the first telephone call; and storing the received recorded second audio comment in 
association with the selected second audio segment(col.4 lines 22-27 and col. 13 line 
36-col.14 line 52; Partovi has multiple audio segments). 

Regarding claim 31, Partovi teaches a method, comprising 
storing audio segments corresponding to different conversations in an audio 
repository (col A 4 lines 26-41 and col. 15 lines 10-19; Partovi has different conversations 
within the same IVR topic or has different topics); 

permitting a plurality of different users to add one or more audio segments to the stored 
audio segments of selected ones of the different conversations(col.14 lines 26-41 and 
col. 15 lines 10-19);moderating the content of the stored audio segments by marking first 
ones of the stored audio segments as being approved and marking second ones of the 
stored audio segments as being disapproved(col.14 lines 26-41 and col. 15 lines 10-19); 
and selectively playing back the approved first ones of the stored audio segments to a 
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user accessing the stored audio segments via a telephone call(col.14 lines 26-41, col. 15 
lines 10-19 and col. 19 lines 11-26). 

Regarding claim 32, Partovi teaches a method, comprising: 
storing audio segments corresponding to different conversations in an audio 
repository(col.14 lines 26-41 and col. 15 lines 10-19; Partovi has different conversations 
within the same IVR topic or has different topics); 

permitting a plurality of different users to add one or more first audio segments to the 
stored audio segments of selected ones of the different conversations, wherein the 
added one or more first audio segments include audio commentary on a content of the 
stored audio segments(col.13 line 36-col.14 line 52 and col. 21 lines 13-46); 
and receiving one or more second audio segments that rate the audio commentary 
included in the one or more first audio segments(col.13 line 36-col.14 line 52). 

Regarding claim 33, Partovi teaches a method, comprising: 
storing audio segments in an audio repository corresponding to different 
conversations(col.14 lines 26-41 and col. 15 lines 10-19; Partovi has different 
conversations within the same IVR topic or has different topics); 
permitting a plurality of different users to add one or more audio segments to the stored 
audio segments corresponding to selected ones of the different conversations(col.13 
line 36-col.14 line 52 and col.21 lines 13-46); 

removing first ones of the stored audio segments that include objectionable material and 
second ones of the stored audio segments that include duplicative material to produce 
moderated audio segments(col.13 line 36-col.14 line 52 and col.21 lines 13-46); 



Application/Control Number: 09/770,067 Page 5 

Art Unit: 2614 

and selectively playing back the moderated audio segments to users accessing the 
stored audio segments via telephone calls(col.13 line 36-col.14 line 52 and col. 21 lines 
13-46). 

Regarding claim 34, Partovi teaches a method, comprising: 
storing audio segments in an audio repository corresponding to different 
conversations(col.14 lines 26-41 and col. 15 lines 10-19; Partovi has different 
conversations within the same IVR topic or has different topics); 
re-ordering the stored audio segments within each of the different conversations in a 
rank order based on an importance associated with a content of each of the stored 
audio segments(col. 14 lines 26-41 and col. 15 lines 10-19); and 
selectively playing back the re-ordered audio segments based on the rank order to 
users accessing the stored audio segments via telephone calls(col.21 lines 13-46). 

Regarding claim 35, Partovi teaches the method of claim 34, further comprising: 
permitting a plurality of different users to add one or more audio segments to the stored 
audio segments corresponding to selected ones of the different conversations(col.14 
lines 26-41 and col. 15 lines 10-19); wherein the re-ordering includes re-ordering the 
stored audio segments and the added one or more audio segments in rank order based 
on an importance associated with a content of each of the stored audio segments and 
the added one or more audio segments(col.21 lines 13-46). 

Regarding claim 36, Partovi teaches a system, comprising: 
means for receiving and storing a first series of recorded audio segments; 
means for receiving and storing a second series of recorded audio segments', 
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means for receiving a request to access the stored first series of recorded audio 
segments via a first telephone call(col.13 line 36-col.14 line 52 and col. 21 lines 13-46).; 
means for playing back the requested first series of recorded audio segments via the 
first telephone call; means for receiving a selection of a first audio segment of the 
played back first series of recorded audio segments via the first telephone call(col.13 
line 36-col.14 line 52 and col.21 lines 13-46); 

means for receiving recorded first audio comment via the first telephone call; and 
means for storing the recorded first audio comment in association with the selected first 
audio segment(coL13 line 36-col.14 line 52 and col.21 lines 13-46). 

Allowable Subject Matter 

3. Claims 1 9-24 and 26-27 allowed. 

Claim 30 objected to as being dependent upon a rejected base claim, but would 
be allowable if rewritten in independent form including all of the limitations of the base 
claim and any intervening claims. 

Response to Arguments 

4. Applicant's arguments filed 09/29/06 have been fully considered but they are not 
persuasive. 

Applicant argues Partovi does not teach "receiving a selection of a first audio 
segment of the played first series of recorded audio segments", Examiner respectfully 
disagrees as Partovi in col. 14 lines 26-52 teaches that the system plays back "San 
Francisco?" as a recorded audio segment in which the system receives a user selection 
of a audio segment(col.14 lines 30-31 or lines 35-37). The claim merely recites 
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"receiving a selection of a audio segment" which can be broadly interpreted onto 
Partovi. 

Applicant also argues that Partovi does not teach "storing audio segments 
corresponding to different conversations in an audio repository", the phrase "different 
conversations" can be interpreted as broadly as the IVR asking different questions 
within the same communication, as one example col. 14 lines 26-52 in Partovi. The 
different questions are different conversations. Examiner only points out that the claims 
as currently recited are broad enough to read on one embodiment of Partovi, however, 
Partovi has multiple embodiments that teaches having different conversations/topics all 
together(col.4 lines 1 1-26). And therefore, examiner reserves the right to use other 
different embodiments in Partovi to read on the claims as currently recited. 

Conclusion 

5. Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 
§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
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the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Joseph T. Phan whose telephone number is (571) 272- 
7544. The examiner can normally be reached on Mon-Fri 9am-6pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Fan Tsang can be reached on (571) 272-7547. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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